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1. OBJECTIVE 
 
This INTERNAL PRIVACY POLICY [“POLICY”] aims to demonstrate the commitment of 
Porto Central Complexo Industrial Portuário S.A. [“PORTO CENTRAL'] to the privacy 
and protection of the PORTO CENTRAL´s Supplier(s) and Business Partner(s) Personal 
Data, covering the data collection, use, sharing, storage, reuse and disposal [“Data 
Processing”], whether physical or digital, in order to bring transparency about how 
and for what purposes your data is processed, in terms of Law No. 13,709/18 
[“LGPD”]. 
 
2. APPLICATION OF THE POLICY 
 
To ensure that Personal Data is secure, we actively communicate our privacy and 
security guidelines: (i) to PORTO CENTRAL Members, (ii) to PORTO CENTRAL's Legal 
Representatives and (ii) to PORTO CENTRAL´s Supplier company(ies) and Business 
Partner(s). 
 
Furthermore, PORTO CENTRAL requires those listed above to act actively in the 
application of this POLICY, strictly imposing safeguards on the privacy of your data. 
 
3. DEFINITIONS 
 

Term Description 

Member(s) 
 (i) Employees hired under an employment contract and 
under the Consolidation of Labor Laws regime, (ii) interns, 
(iii) minor apprentices and (iv) temporary employees. 

Officers(s) 
Statutory Officers and Board of Directors of PORTO CENTRAL 
 

Legal representative(s) 

Any natural or legal person who has received a mandate, 
judicial or otherwise, to legally and/or negotiately represent 
PORTO CENTRAL. 
 

Suppliers(s) 
Provider(s) of Goods and/or Services to PORTO CENTRAL. 
 

Business Partner(s) 
Companies and/or Institutions with which PORTO CENTRAL 
has understandings, commercial or economic commitments 
related to the exploration of PORTO CENTRAL's core activity. 
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Third Parties  

Means contractors, who are not PORTO CENTRAL´s 
Members and/or Officers, but present themselves or act on 
behalf of PORTO CENTRAL, including, but not limited to, 
suppliers, service providers, consultants, partners and any 
other natural or legal persons. 
 

Personal Data 

Any information related directly or indirectly to a person and 
that can be used to identify or contact that person 
(information of a physical, psychological, mental, economic, 
cultural or social nature). 
 

Non-Personal Data 
Data that, analyzed independently, does not allow direct 
association with a person. 
 

Anonymization 

The process by which Personal Data relating to a person 
becomes non-identifiable, considering the use of reasonable 
technical means available at the time of processing. 
 

Confidentiality 
Ownership of Data, in which it is not available or disclosed to 
unauthorized individuals, entities or processes. 
 

Consent Form for Data 
Processing 

Authorization to use Personal Data, under the terms of this 
POLICY. 

Information processing 

Appropriate use of data under the terms of the LGPD, 
following the guidelines established in the various scenarios 
that occur on a daily basis (storage, transmission, disposal, 
printing, etc.). 
 

 
4. GUIDELINES 
 
4.1. Collection of Personal Data 
 
The sharing and use of Personal Data will only be permitted as indicated in this 
POLICY. 
 
The Personal Data collected may also be analyzed together with other information to 
which PORTO CENTRAL has access, in order to ensure compliance with the company's 
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legal and regulatory obligations and the provision and improvement of services and 
content, always respecting the provisions of this POLICY. 
 
4.1.1. Examples of Personal Data that may be collected and stored: 
 

• When utilizing our services (such as contacting us via the website or in 
person), a small registration will be conducted, including Personal Data from 
the company's legal representative. 

• When you share content with family and friends using PORTO CENTRAL 
services, the data provided about these individuals may be collected. 

• While browsing our websites, we may collect data that allows us to identify 
your device (static IP/MAC address, persistent cookies), as well as other 
clickable data (activity history, security-related questions and answers, etc.). 

• Upon signing the service provision contract, goods and merchandise purchase 
contracts, or contracts related to Business Partnerships, certain Personal Data 
will be collected from the company's legal representative for signature. 

• Storage of Personal Data resulting from the contracting of services for the 
execution of socio-economic activities subject to PORTO CENTRAL's 
environmental programs established by IBAMA, within the scope of its 
environmental licensing. 

 
4.2 Use of Personal Data 
 
Personal Data collected through our communication channels (whether via the 
website, by telephone, in person, or any other means) enables us to keep users 
updated on the latest services, project progress, and events hosted by PORTO 
CENTRAL. Users may request, at any time, to stop receiving information sent by 
PORTO CENTRAL by emailing privacidade@portocentral.com.br. 
 
Personal Data is also used to create, develop, operate, provide and improve our 
products, services, content and advertising, as well as to prevent losses and fraud. 
 
We may use Personal Data to send important notices, such as communications about 
the services and changes to our terms, conditions and procedures. 
 
We may also use Personal Data for internal purposes, such as auditing, data analysis 
and research aimed at improving products, services and communication with PORTO 
CENTRAL Business Partner(s) and Supplier(s). 
 
4.2.1. Examples of Use of Personal Data: 

mailto:privacidade@portocentral.com.br
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PORTO CENTRAL may use the information collected to: 
 

● Respond to any queries and requests; 
● Comply with court order; 
● Comply with legislation; 
● Comply with legal or regulatory obligations; 
● Establish, defend or regularly exercise rights in a judicial or administrative 
context; 
● Ensure the safety of Business Partner(s) and Supplier(s); 
● Keep records updated for contact purposes via landline, cell phone, email, 
SMS, direct mail, social networks or other means of communication; 
● Promote products and services and inform about new opportunities and 
benefits; 
● Generate information that assists in the study of implementing new 
methodologies in PORTO CENTRAL; 
● Improve the functioning of the website, products and services as well as other 
tools and platforms launched by PORTO CENTRAL and its Third Parties. 

 
The data obtained may only be accessed by professionals duly authorized by PORTO 
CENTRAL, respecting the needs to which they will be submitted, the relevance to the 
objectives of the website and the interests of the Business Partner(s) and Supplier(s).  
 
4.2. Cookies and other technologies 
 
When visiting our websites, using our online services or using any of our applications 
or tools, it may be necessary to use “cookies” or other technologies, such as pixel tags 
and web beacons. These technologies help us better understand the behavior of 
PORTO CENTRAL´s Business Partner(s) and Supplier(s), inform us which parts of our 
website have been visited, helping to measure the effectiveness of advertisements 
and web searches. Information collected by cookies and other technologies is treated 
as Non-Personal Data. As Non-Personal Data is combined with Personal Data, the 
combined information is treated as Personal Data for the purposes of this POLICY. 
 
PORTO CENTRAL and its Third Party(s) use cookies and other mobile advertising 
service technologies to control the number of views of a given advertisement, show 
advertisements according to the interests of the PORTO CENTRAL´ Business 
Partner(s) and Supplier(s) and evaluate the performance of advertising campaigns. If 
PORTO CENTRAL´s Business Partner(s) or Supplier(s) do not wish to receive 
advertisements with this level of relevance on their device, they may opt-out. 
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Examples of how PORTO CENTRAL can make your browsing experience more 
convenient and personal: 
 
● Knowing your country and language helps us provide a personalized and more 
useful experience. 
 
● Through contact information, cookies and other technologies, it helps us 
personalize and optimize our products, services and website for your operating 
system and browser, while also helping us provide customer service to PORTO 
CENTRAL´s Business Partner(s) or to the best and most personalized Supplier(s). 
 
At any time, you can revoke your authorization regarding the use of cookies, using 
your preferred browser settings. 
 
However, we warn that, depending on the choice made, certain features may not 
work as expected. For more information on how to manage cookies directly in your 
browser, PORTO CENTRAL advises you to consult the links below: 
 
● InternetExplorer:  
https://support.microsoft.com/pt-br/help/17442/windows-internetexplorer-delete-
manage-cookies  
● MozillaFirefox:  
https://support.mozilla.org/pt-BR/kb/ative-e-desative-os-cookies-queos-sites-usam 
● GoogleChrome  
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDeskt
op&hl=pt-BR 
● Safari: 
https://support.apple.com/pt-br/guide/safari/sfri11471/mac   
 
We use this information to understand and analyze trends, administer the site, learn 
about behavior, and gather demographic information about our Business Partner(s) 
and Supplier(s) base as a whole. PORTO CENTRAL may use this information in its 
marketing and advertising services. 
 
4.3. Sharing with Third Party(s) 
 
PORTO CENTRAL may share Personal Data with Third Party(s) who provide specific 
services aimed at Business Partner(s) and Supplier(s), such as processing, managing 
and improving your data, providing customer service, assessing interest in our 

https://support.microsoft.com/pt-br/help/17442/windows-internetexplorer-delete-manage-cookies
https://support.microsoft.com/pt-br/help/17442/windows-internetexplorer-delete-manage-cookies
https://support.mozilla.org/pt-BR/kb/ative-e-desative-os-cookies-queos-sites-usam
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=pt-BR
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=pt-BR
https://support.apple.com/pt-br/guide/safari/sfri11471/mac
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products and services and conducting surveys (evaluating the level of satisfaction). 
These Third Party(s) must protect your information in accordance with this POLICY. 
 
4.4. Sharing of Personal Data 
 
Legislation and/or public agents, local or international, may require PORTO CENTRAL 
to reveal your Personal Data. We may also disclose Personal Data if we determine 
that for purposes of national security, law enforcement or other public policy 
concerns, disclosure is necessary or appropriate. 
 
We may also disclose Personal Data if we determine that disclosure is reasonably 
necessary to enforce our terms and conditions or protect our operations, or PORTO 
CENTRAL´s Business Partner(s) or Supplier(s). 
 
In the event of a reorganization, merger or sale, we may transfer any and all Personal 
Data we have collected to the Third Party(ies) involved. 
 
4.4.1. Sharing of Personal Data between companies that make up the Organization 
that PORTO CENTRAL is part of 
 
We commit to maintaining a consistent and adequate level of protection for Personal 
Data that is processed and/or transferred between the various legal entities 
belonging to the Organization to which PORTO CENTRAL is a part. A data transference 
to another legal entity within the same Organization is considered an internal data 
transference and, therefore, already covered by the authorization in the Consent 
Form. 
 
4.4.2. Sharing of Personal Data with Third Party(s) 
 
The information database formed by PORTO CENTRAL may be made available to 
Third Parties, who are strategic Business Partners for the benefit and generation of 
mutual results, such as the provision or improvement of our products, services, and 
advertising. Third parties may not use the PORTO CENTRAL database for their 
marketing actions. 
 
In the case of sharing Information with Third Parties, PORTO CENTRAL must make 
sure that (i) the other legal entity has the structure to apply the rules, guarantees and 
restrictions existing in this POLICY for the transfer and subsequent use, processing 
and storage of Personal Data, (ii) the transference of Personal Data is in accordance 
with applicable Data Protection legislation and supported by contract, and (iii) the 
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processing of Personal Data is limited to the purpose for which the transfer agreed 
by the generating legal entity in PORTO CENTRAL. 
 
4.5. Protection of Personal Data 
 
PORTO CENTRAL's online services ensure the protection of your Personal Data during 
transmission through encryption. Furthermore, data will be stored in encrypted form 
shortly thereafter. 
 
While we implement robust security measures, it's important to acknowledge that 
no security system is entirely foolproof. Therefore, PORTO CENTRAL cannot be held 
liable for any potential damages or losses arising from system failures, viruses, or 
unauthorized database access affecting our products, services, and website, except 
in cases where we have acted with intent or gross negligence. 
 
When utilizing any PORTO CENTRAL product, service, application, message forum, 
chat room, or social networking service, any Personal Data shared by Business 
Partners or Suppliers may be visible to and accessed by other users. In such instances, 
you assume responsibility for the Personal Data you choose to disclose. 
 
Please note that if you include your name, email, or other Personal Data in a post, 
this information becomes public and is solely your responsibility. 
 
4.6. Integrity and Retention of Personal Data 
 
PORTO CENTRAL allows its Business Partner(s) and Supplier(s) to easily keep their 
Personal Data accurate, complete and up to date. We will retain Personal Data for 
the period necessary to fulfill the purposes described in this POLICY, unless a longer 
retention period is required or permitted by law. 
 
4.7. Access to Personal Data 
 
PORTO CENTRAL's Business Partners and Suppliers play a vital role in ensuring that 
your contact information and preferences remain accurate, complete, and up-to-
date. 
 
You have the option to request updates, corrections, and deletions of any stored 
Personal Data unless PORTO CENTRAL is legally obligated or has legitimate 
commercial reasons to retain it. 
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We reserve the right to refuse processing requests that are unfounded, vexatious, 
infringe upon the privacy of others, violate applicable laws, are highly impractical, or 
are not otherwise mandated by law. 
 
Requests for access, correction, or disposal can be submitted via email to 
privacidade@portocentral.com.br. 
 
If a request for access, correction, or disposal is declined, PORTO CENTRAL will 
provide a written explanation for the decision to the requester. 
 
4.8. Location Services 
 
To provide location services related to its products and services, PORTO CENTRAL 
and/or its Third Party(ies) may collect, use, and share location data, including the 
geographic location of the device. This location data is collected anonymously so that 
it does not identify PORTO CENTRAL´s Business Partner(s) or Supplier(s) personally 
and is used to provide and improve products and services. 
 
Some location services offered by PORTO CENTRAL may require the inclusion of 
Personal Data. 
 
4.9. Third-Party Sites and Services 
 
PORTO CENTRAL websites, products, applications, and services may contain links to 
third-party websites, products and services. Our products and services may use or 
offer third-party (s) products or services, such as a third-party application(s) for iOS, 
Android and/or Windows Phone. Information collected by Third-Party(ies), which 
may include location data or contact information, is governed by the privacy practices 
of such third-party (ies), which we encourage to be known by PORTO CENTRAL´s 
Business Partner(s) and Supplier(s).  
 
4.10. Privacy Questions 
 
If you have any (i) questions about this POLICY or data processing or (ii) if you would 
like to make a complaint due to a possible violation of this POLICY, please contact us 
at privacidade@portocentral.com.br . 
 
 
Last modified date: March 22, 2023. 
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